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RESUMO

O objetivo deste trabalho é analisar a voz na interagdo verbal, locus de
pesquisa que tem sido negligenciado na abordagem predominante nos estudos
em voz.

As questdes que surgem do e no uso da voz ndo podem ser consideradas
meramente do ponto de vista fisico (um ato laringeo), pois ha implicacdes de
ordem linguistica (como se constroi a produgao vocal no discurso oral) e sociais
(como a interagdo transforma a voz do sujeito). H4 mudancgas nas vozes de
acordo com o contexto de producédo. Estas variacdes podem ser analisadas por
meio de analise perceptual e acustica.

Neste estudo, a investigacdo da voz seréa associada aanalise de como as
mudancas vocais emergem na situacao interacional, isto é, aluz dos referenciais
tedricos de GOFFMAN. Na interagdo face a face ocorrem alteragdes, envolvendo
ndo sO6 marcas linguisticas, como também, alinhamentos dos interlocutores
necessarios ao jogo interacional, freqientemente, sinalizados por recursos
paralinglisticos.

As mudancas paralinglisticas no contexto interacional, caracterizadas por
variagdes da qualidade e dindmica de voz, ou seja, do pitch (correlato
psicoacustico da frequéncia), das proeminéncias (palavras enfatizadas e pitch
accent), da duracao dos segmentos fonicos e da velocidade de fala. Parametros
fonéticos acusticos que serdo estudados. Foram analisadas as vozes de dois
sujeitos em diferentes contextos.

Os resultados apontam para a validade e a utilidade da compreenséao do
fendbmeno vocal na interacdo social, examinados segundo os principios de
organizacgéao da estrutura social preconizados na obra de GOFFMAN, e revelam a
correlacéo entre as mudancgas vocais, oalinhamentos do sujeitos e os enquadres
em gue se inserem. Esta pesquisa indica caminhos para compreender a
materialidade fonica na interacdo social e se revela como fértil campo de

pesquisa a ser desenvolvido e explorado.



ABSTRACT

The main objective of this work is to analyze voice within verbal interaction,
a research locus that has been neglected by the main approaches used in the
voice area.

The guestions emerging from and in the use of voice can not be considered
from a physic point of view only (as a laringeal act), since there are linguistic (how
the vocal production may be shaped in speech) and social (how social interaction
may modify the subject's voice) implications in it. Voices may change according to
their context of production and those changes may be analyzed on acoustic and
perceptual basis.

As for this work, the investigation on voice will be linked to the analysis of
how the vocal changes take place in interactions, i.e., relying on GOFFMAN'’s
theoretical framework. In face-to-face interaction, many changes may occur,
comprising not only the linguistic clues, but also the interactants’ footings, so
important to the interacional playing itself, and often shown through paralinguistic
devices.

The paralinguistic changes within the interacional context are characterized
by variations on the quality and on the dynamics of voice, i.e., on pitch (psycho-
acoustic correlate of frequency), on salience (emphasized words and pitch accent)
and on the range of phonic sequences and speech rate, phonetic and acoustic
parameters that will be analyzed. The voices of two subjects within different social
contexts were analyzed.

The findings indicate the validity and the usefulness of understanding the
vocal phenomenon within the social interaction, by analyzing them according to
GOFFMAN'’s principles of social organization of the interaction, and show a
correlation among the vocal changes, the subject's footings, and the frames in
which the subjects are involved.

This work has shown new ways of understanding the role of voice within the
social interaction and, therefore, points to a productive research field to be

developed and worked on further.



“How beautiful a being could be.”

(Moreno VELOSO)



